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Words from wendy

 
       TAPATAHI                        PONO                           KAWENGA TAKOHANGA  

           Integrity                       Honesty                             Accountability 
 
 

I love being in this company with everyone. I am here for you if you
need me. I know it can be hard sometimes and if you need to take a
break (not too many mind you) please let us know and we can book
some down time for you. Also EAP is available if you need so don’t
forget to make use of the resources available to you. Life just seems
to be so busy and chaotic at times and you need to find ways to relax.
Sarah’s got some good information for you below. Last year I was
asked to sell the business and it took me less than a second to say
NO! What we do, each in our different roles, is so important and vital
and it is an integral part of who I am. So, let’s keep working together
and flying the Apex Care flag high with pride. 



Kia ora everyone, I hope you don’t mind when I come through for a chat to see how you
are after a particularly onerous shift. You know you can also contact me to discuss any
issues – just call the 0800 # and you’ll be patched through. 

 
Whāia te mātauranga hei oranga mō kouto

Seek after learning for the sake of your wellbeing

To keep learning in life is key – it really does help with your wellness when you feed
your mind. Whether through life experiences or by applying yourself to study. To help
you with this, I am providing you with online courses so that you can, at your leisure,
listen and learn. They’re all available on our website under Training/Self Led. The latest
addition has been Stoma Cares. 

I have also been rolling out First Aid courses so please make sure that, when they’re
offered, you take these up. You must have First Aid certificates when working for Apex
Care. 

And another reminder that the government is fully funding you doing your Level 3 and
4 in Health & Wellbeing or Mental Health. PLEASE take advantage of this – you need to
hold these qualifications, or are in progress of attaining them, when working in the
mental health sector. Let us know when you have signed up as we need to track this.
We strongly encourage you to go ahead and enrol with one of the following
institutions:

Open Polytech https://www.openpolytechnic.ac.nz/ 
Kalandra http://www.kalandra.ac.nz

When you have enrolled and are asked for payment, please select the “ttaf” fees only
option (or the one indicating govt funded).  

Nurse Sarahs Corner

https://www.apexcarenz.com/copy-of-training-1
https://www.openpolytechnic.ac.nz/
http://www.kalandra.ac.nz/


Mental Health Awareness Week is coming – 26thSeptember to 2nd
October. To help support you with this, we have updated TheStaffroom
under “Your Well-Being” with an open webinar provided by EAP on
Understanding Anxiety. Please register and take part in this if you can.

Also, the Mental Health Foundation has provided some great information for
you on reconnection in your workplace, school or home. It’s got some great
ideas and definitely worth a read and participation. 

Mental Health Awareness Week
26th September - 2nd October 

http://www.apexcarenz.com/
https://www.apexcarenz.com/services-9


Apex Care are so excited to take another step forward in embedding ourselves into Te
Ao Māori. We have asked our very own kaimahi Ricky Tipene to be our Cultural
Navigator. This is so he can guide and care for us through our journey as we continue
together to be the best for our tangata whaiora. Ricky has kindly provided his pepeha to
introduce himself: 

Tēnā koutou nga tangata katoa i Apex Care
Ko Maungatautari Maunga rāua ko Motatau ngā maunga

Ko Waikato rāua ko Hikurangi Ngā awa
Ko Tainui rāua ngātokimatawhaorua ngā waka

Ko Waikato rāua ko Ngāti Hine ngā iwi
Ko Maungatautari raua ko Te Horo ngā marae

Ko Ngāti Korokī/Kahukura rāua ko Te Orewai te hapu
Te Rōpere tōku papa me Maria tōku whaea

Ko Ricky Tipene tōku īngoa 

As part of this, we have started on TheStaffroom a site where we can provide
information to everyone to help increase knowledge and understanding. Go to Nau mai,
haere mai - Welcome and you will find information on the Treaty of Waitangi, Te Reo
Māori, Matariki, Māori Sign Language to start with. This will be updated regularly as we
learn more and pass it on. If you have any information you believe will enhance our
understanding, please email through to admin@apexcare.co.nz. There is quite a journey
ahead of us which I’m excited we’re on, so anyone’s input into this would be great. 

He waka eke noa
A canoe which we are all in with no exception

And speaking of Sign Language, one of our visions for our kaimahi is the ability to
“speak” to our deaf community by learning some words to bridge the gap our voices
would usually fill. To help us self-learn, we have provided links throughout The
Staffroom: Nau mai, haere mai - Welcome & under Self Led Training. Please, especially
those who work within the disability sector, have a look and learn some words – at least
the basics. Here’s how to fingerspell the alphabet to start you off – try spelling your
name – remember to hold your hands so the person watching can read them. 

What's New 

http://www.apexcarenz.com/
https://www.apexcarenz.com/about-1
mailto:admin@apexcare.co.nz
https://www.apexcarenz.com/about-1
https://www.apexcarenz.com/copy-of-training-1


What's New - basic Signs

And then finger spell your name 



·Keep your availability updated in WIW. 
·Timesheets – 9am Monday morning. If you can’t do so, let us know why. This is
YOUR pay that is affected, so you need to get these in.
·Daily Notes: Next morning by 9am. This is our customer’s view on their client – it’s part
of your role as a kaimahi to do this and is so essential for all of us to understand what is
happening at the coal face. It is your voice for the tangata that is heard through your
Daily Notes so don’t under-estimate the importance of these. 

Please do NOT give out your phone numbers to our tangata, their family or to the
customer. We are having our kaimahi directly contacted which goes against company
policy. Some tangata have also got hold of Wendy’s phone number which is a huge no-
no. All calls MUST go through the 0800 #. When there’s an issue, question, etc, this
goes through the office staff who will sort out whatever is needed.  

Introducing new staff to Apex Care – if you refer someone and they complete 50
hours with Apex Care, then $200 will wing its way into your bank account. Remember
to go to TheStaffroom Homepage and enter in yours and their details. The potential
new kaimahi can go here and fill in all about themselves and get the ball rolling. I know
we have a great company, our customer base is expanding and we need to bring in
the right skilled workers – word of mouth is always best when recruiting new people
into our family. 
The tides ebb and flow with shifts and sometimes we can offer a wodge at one time,
but then they reduce down as the tangata improves and is ready for rehabilitating
back into the community. We’re there for the whole journey with the tangata and our
customers expect us to be there – and have made this very clear to Apex Care for
their continued use of our kaimahi. Please always remember that when this occurs, we
will do our best to keep the hours up - however we are an agency and can only work
so much magic at any one time.

And now, the usual nags which I seem to do regularly – there has been a marked
improvement which I thank you for. However, we need to keep reminding:

 
Thank you everyone for the way in which you turn up each and every day representing
not just Apex Care, but yourself with mana. That's so important that you have pride in
what you do as your own personal brand is what's in your locus of control. Keep up the

great work Team Apex Care
 

and General business....

http://www.apexcarenz.com/
http://www.apexcarenz.com/

