
What an amazing team we all are. I am so thankful for each and every
one of you are a part of my company. Some work solely for Apex Care,
others part time with other companies or studies. And everyone is
juggling their personal lives too. We are looking for more staff to join
Apex, especially Level 3 and 4s who are experienced. If you know of
someone, please get them to come through to us – they can send their
CV through to admin@apexcare.co.nz or register online at:
www.apexcare.co.nz/registration. 
This time last year we were going through a slump, but that isn’t the
case this year – we need lots more staff and need your help to bring
them into the Apex Care fold. And remember there’s a $200 finders
fee once they’ve done 50 hours with us!

Words from wendy
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It’s been a bit of a month for me – having Covid has knocked me for a sixer so I apologise to those
who’ve come through to me and I didn’t respond in a timely fashion. But getting better now and will
be rearing to get stuck in again. It really made me realise how much we take any form of good health
for granted and I’m gonna start taking better care of myself physically.  I always just sit at my desk
and plough through the day, but I need to take time out to exercise and make sure my body can last
the distance. And it’s something I want to pass on to you as well – you work darn hard on your shifts
taking care of the tangata. Please ensure you exercise and keep your body hale and hearty as well. I
have been watching this video of Tim Minchin about 9 Life Lessons from his perspective:
https://www.youtube.com/watch?v=yoEezZD71sc. It’s got some great pearls of wisdom in there in a
humorous form, and #4 is about Exercise. Very valid – have a listen, it’s quite short but funny. 
 
Kindness – something you can give without losing anything yourself.
I’ve been talking with quite a few people lately who have experienced/been experiencing unkindness
from others.  The one comment I get back about working for Apex Care is that we really do care
about our staff and are kind to them. That’s awesome and thank you. 
When someone is annoying you or being mean to you, I want to encourage you to take a deep breath
and don’t snap back. You may not get on with that someone, but being rude to them isn’t the way to
go. Just remember that everyone has burdens in their lives and we don’t need to add to it...just raise
yourself above it, smile and walk away. Keep your dignity intact no matter what the provocation.
This is an act of kindness to yourself as much as to the other person. I have practiced this a lot in my
life – especially with my family (5 full-on brothers, you can just imagine!) and it has allowed me to
let go of the toxicity and focus in on what really counts. So remember, take a deep breath and walk
away… 

Catherine’s Update

Happy St Paddy’s Day! 
This is my partner in full St Paddy’s regalia as he set

off to work this morning. He was happy for me to
share it with you being the character that he is. And

yes, he does have a St Paddy’s onesie on there too, so
I’ve let his work know to get him to put it on in its

entirety – hey, what are partners for! 

https://www.youtube.com/watch?v=yoEezZD71sc


Sarah will be back before we know it from maternity leave. If you
have any questions for Sarah, please send through to
admin@apexcare.co.nz and we’ll get on to it with Sarah on your
behalf. 

As this is Neurodiversity Celebration week and we have already
started our training toolkit we’re building up and is available at
https://www.apexcarenz.com/trainingvideos. We will continue to work
on this so please, if you have any ideas for what you’d like to learn
more about, send an email to either Catherine or Admin and we’ll
look into this. 

And as the 21st of March is World Down Syndrome Day - the following
from Danielle is specifically poignant. 

Nurses Corner
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Korero from our Kaimahi, Danielle

 This is my son Harry, Harry is 9 years old and has special needs, it still quickens my

heart to say those words. You’d think I'd be used to it by now, and I think in the most

part I am, but it still takes me back to that day, the first day we heard that our brand-

new baby had Down Syndrome, a disability, special needs. I can’t really explain the

feeling except comparing it to a free fall, a huge build up to the top of a mountain,

you’ve given birth, you made it 40 odd weeks and now you get your reward. We got our

reward, he arrived quickly and cute as hell and then then one sentence dropped us all

off that mountain and into a free fall of unknown and worry. The biggest high you can

experience turned into the biggest unknown of our lives.   We grieved, we hadn’t lost a

child, we were given a child with a bit extra, at first I didn’t even understand what I was

grieving for, and felt so stupid, it wasn’t until I read a blog by another DS mum that I

realised we were grieving for the child we thought we were having.  This was OK and

didn’t mean we weren’t thankful for the child we had, it just meant we were human and

had to accept that all our notions of what life for our son would be now had to change. 

Our Harry was amazing and delicious and all things that new babies are and then he’d

been given a label with a thousand care instructions. I just wanted to go home and

enjoy the new baby bubble, but it was no way near that, we had nurses and

appointments, tests and papers to fill out, it’s really just a big blur. 

I’m so thankful that we had the opportunity to have professional photos taken with

Amy Cope Photography when Harry was 8 days old, Amy was fabulous and brought us

back into the normal new baby bubble. That’s when I realised that we are just going to

treat Harry like any other child, and his label won’t define him. 
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Telling people was hard, hard for us and hard for them, no one really knows what to say or

how to act, lots of people say unhelpful things, not intentionally but they feel they need to

say something and it never comes out right. People tried to say not to be ashamed which

hurt more because we were not ashamed at all, it annoyed me that people might think we

were. I couldn’t be mad at anyone or anything that was said because no one is ever

prepared to deal with a diagnosis, and we aren’t taught how to support parents that

receive a diagnosis. 

We quickly did a deep dive on the internet - I don’t recommend this, the information is

very outdated and daunting.  I do however recommend joining parent groups and

blogs/vlogs. I reached out to other parents and all were amazing and very reassuring.  I was

sent this poem which gave me great perspective on our new journey. To sum it up, its hard,

very hard but soo worth it and soo rewarding. The people you meet, the experiences you

have and most of all the perspective that a diagnosis gives you on life is the best lesson I

think anyone can ever learn when it comes to what truly matters in life. People!



 WELCOME TO HOLLAND 
by Emily Perl Kingsley 

I am often asked to describe the experience of raising a child with a disability - to try to

help people who have not shared that unique experience to understand it, to imagine how

it would feel. It's like this...... 

When you're going to have a baby, it's like planning a fabulous vacation trip - to Italy. You

buy a bunch of guidebooks and make your wonderful plans. The Coliseum. The

Michelangelo David. The gondolas in Venice. You may learn some handy phrases in Italian.

It's all very exciting. 

After months of eager anticipation, the day finally arrives. You pack your bags and off you

go. Several hours later, the plane lands. The stewardess comes in and says, "Welcome to

Holland." 

"Holland?!?" you say. "What do you mean Holland?? I signed up for Italy! I'm supposed to

be in Italy. All my life I've dreamed of going to Italy." 

But there's been a change in the flight plan. They've landed in Holland and there you must

stay. 

The important thing is that they haven't taken you to a horrible, disgusting, filthy place,

full of pestilence, famine and disease. It's just a different place. 

So you must go out and buy new guide books. And you must learn a whole new language.

And you will meet a whole new group of people you would never have met. 

It's just a different place. It's slower-paced than Italy, less flashy than Italy. But after

you've been there for a while and you catch your breath, you look around.... and you begin

to notice that Holland has windmills....and Holland has tulips. Holland even has

Rembrandts. 

But everyone you know is busy coming and going from Italy... and they're all bragging

about what a wonderful time they had there. And for the rest of your life, you will say "Yes,

that's where I was supposed to go. That's what I had planned." 

And the pain of that will never, ever, ever, ever go away... because the loss of that dream is

a very very significant loss. 

But... if you spend your life mourning the fact that you didn't get to Italy, you may never be

free to enjoy the very special, the very lovely things ... about Holland. 

c1987 by Emily Perl Kingsley. All rights reserved.
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Site Safety Checks – how’s it going with this? We haven’t seen any forms coming through
so can only presume that you’re doing the checks, but not filling in the form. Remember that
it’s for your safety that these checks are required to be done.

First Aid Certifications: thank you to those who picked up the offer for First Aid
recertification. I felt awful having to cancel but we couldn’t fill the spots required due to the
low pick-up. This means that the onus is on yourselves to get this certification done. It is a
mandatory requirement of working with Apex Care that you have your First Aid certificate.
To work with medication or anyone in our care, you are required to have a First Aid cert.
This isn’t a nice to have, it is a must to have.   

We will reimburse you up to the value for $80 upon receipt of payment and the First Aid cert.
So please contact your local agent and make the necessary arrangements for getting
recertified. And if your First Aid is well and truly expired, you will no doubt need to do a full
First Aid course. 

If I can book through our customers and get you included in with their staff First Aids, I will
come through and let you know. But this isn’t guaranteed.

Daily Notes: the never-ending reminder. Please do these as they are the holy grail of
information for our customers. Remember that there is a space at the bottom to enter in
thoughts you may have, or request for something that the tangata needs. This may not go
through to the customer as part of your Daily Notes, but will allow us in the office to support
you and get actions taken.

Timesheets:Rochelle is having to still chase for timesheets. This is where you are paid for
what work you’ve done and if there’s extras like travel and you don’t submit your timesheet,
then you won’t get paid for it. So make sure you send them through by 9am on Monday
morning and then there’s no hassles come payday.  

And that’s a wrap.Have a wonderful St Paddy’s evening and please, if you imbibe, make
sure you’re absolutely sober before going on shift the next day.

And to reiterate Wendy’s words, thank you everyone for being part of this team! 
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